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	Text2: In December 2024, Swatara Fire-Rescue responded to 166 calls, demonstrating our unwavering commitment to community safety. These incidents included 13 fires, 50 medical emergencies, 8 hazardous conditions, 16 service calls, 35 good intent calls, and 44 false alarms. Additionally, we handled 4 calls for service in Paxtang Borough. 

Our 61 active responders contributed a total of 2,615 staffing hours and 83 training hours throughout the month. On average, 8.8 personnel responded per incident, with an average response time of 5 minutes and 6 seconds from dispatch to arrival. Collaboration remained a cornerstone of our operations as we continued to strengthen partnerships with neighboring departments. Throughout the month, we provided mutual aid 27 times and received assistance 28 times, reinforcing the importance of teamwork in emergency response. 

This year marked the busiest in Swatara Fire-Rescue’s history. In 2020, we recorded 1,093 responses, our call volume has grown to 1,538 in 2024, representing a 40.7% increase over three years. This surge underscores the increasing demands on our department and the dedication of our personnel in meeting the evolving needs of our community. As we continue to grow, our commitment to providing high-quality emergency response and public safety remains stronger than ever.
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